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Come Join

Our Team!

Would you like to help people in your
community with their Medicare needs?

You can become a VOLUNTEER. We will
provide all the training you need to become
a registered Medicare counselor.

As a volunteer, you can help make a real
difference in people’s lives by providing
professional quality information, resources
and advocacy services.

Call our volunteer coordinator for details.

(916) 375-3761

505 12th St., Sacramento, CA 95814

or visit our website at
www.hicapservices.net

We’re Here
to Help You

Call for a FREE appointment with a
registered Medicare counselor
at a location near you.

Sacramento County
(916) 376-8915

El Dorado County
(530) 621-6169

Nevada County
(530) 258-6827

Sierra County
(530) 993-4770

Placer County
Auburn & Rocklin: (530) 889-9500
Roseville & Lincoln: (916) 376-8915

San Joaquin County
(209) 470-7812

Yolo County
(916) 376-8915

Yuba & Sutter Counties
(530) 742-4474

- Concerned Adut

MEDICARE
\ Fosts?

FREE

UNBIASED HELP
Is Available Near You

HICAP

Health Insurance Counseling
& Advocacy Program

Serving El Dorado, Nevada, Placer,
Sacramento, San Joaquin, Sierra,
Sutter, Yolo & Yuba Counties



HICAP is Your
Medicare Resource

HICAP (Health Insurance Counseling &
Advocacy Program) offers free, unbiased and
confidential counseling and advocacy services
for Medicare beneficiaries.

HICAP is part of a national network of state
health insurance assistance programs
dedicated to helping Medicare beneficiaries
make educated decisions about their individual
healthcare needs.

HICAP’s/SHIP’s nationwide Senior Medicare
Patrol program helps protect your
Medicare benefits and your
personal information from fraud

- and abuse.
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We’re Here
for You!

Schedule a one-hour, in-person appointment
with a registered HICAP Medicare counselor to
get help with your Medicare questions, choices
and rights. You can also contact us for help
evaluating your long-term care insurance options
and policies.

Let Us Help You
V

Understand Medicare.

Get personalized assistance comparing
available Medicare options.

Learn how to deal with Medicare expenses.

See if you qualify for special programs that
may help you with your Medicare costs.

J  Get assistance with Medicare appeals and

grievances.

J  Evaluate your long-term care insurance

policy.

Programs That
May Help You

Low Income Subsidy

There is a financial assistance program called :
the Low Income Subsidy (LIS/Extra Help) for :
qualified Medicare beneficiaries with limited :
income and assets that may help you pay :
Medicare Part D prescription drug costs. .

If you have both Medicare and full Medi-Cal
benefits, you will automatically receive Extra
Help.

For others, there is an application process. We
can help you determine if you qualify and assist
you with the application process.

Medicare Savings Programs

Medicare Savings Programs (MSPs) are special
programs created for Medicare beneficiaries to
help with cost sharing.

MSP pays for all Medicare cost-sharing,

including the Part A and Part B premiums and
related deductibles. Eligibility is based on your
monthly income. We can help you determine if

you qualify. '
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Contact Us!

For further information or to request an appointment,
call your local office (see the other side of this page for
the number) or fill out and mail this form.

Name

Address

Phone

Email

U I'would like to receive training and become
a volunteer Medicare counselor.

Q  Iwould like to schedule an appointment
with a Medicare counselor.

| would like more information about:
U Medicare
U Supplemental insurance coverage
U Basic Medicare vs. Medicare

Advantage plans

U Help with prescription drug costs
U Medicare Savings Plans
U Medicare fraud

Comments:




